Comments on “Appendix B: Ineligibility details” in January 2024 Interim Progress Report

· “Failed to Provide In”: The required information to complete the application has not been received. This usually refers to either medical and/or income documentation. This does not preclude reopening the application, as the applicant has not been found ineligible, they just have not completed the required application process. 

· “Application Terminated”: There has been no activity on the application or no contact with the applicant for an extended period of time. This does not preclude reopening the application, as the applicant has not been found ineligible, they just have not completed the application process. 

· “Other”: Captures all the reasons not listed in the table, including individuals who decided not to proceed with the application to DSP and those not meeting DSP diagnostic and functional assessment criteria. This “Other” category reflects the fact that the DSP has not, historically, done detailed tracking of ineligibility determinations; we recognize that the catch-all nature of this category leaves unanswered questions. DSP will be creating more detailed data categories for ineligibility as part of the implementation of a new case management system and intake process which we expect to be in place by the end of 2024. 

