Ih the matter of the Nova Scofia Human Rights Act, R.S.N.S. 1989, ¢. 214, as amended

BETWEEN:
The Nova Scotia Human Rights Commission

and

Hudson Bay Company
Respondent

CONSENT ORDER

WHEREAS the parties have settled the matter prior to a Board of Inquiry;

AND WHEREAS the parties have worked coliaboraﬂvéiy with the Commission and eaéh
other to address and resolve the issues arising out of the complaint dated April 2, 2009;

AND WHEREAS the parties have agraed to the following terms of settlement and agree
not to contest the jurisdiction of the Board Chair fo issue this order;
IT IS HEREBY ORDERED THAT:

1. The parties agree not to contest the jurisdiction of the Board Chair to oversee the-
implementation of the Settlement Agreement;

2. The terms of the Settlement Agreement attached are incorporated into this Order of the
Board of Inquiry;

3. The Board will conclude its inguiry upon the parties’ completion of the terms of the
Settlgment Agreement.

Dennis J. James,
Inquiry Board Chai /
Consented as toform and content:
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Solicitor on behalf of Hudson Bay Company
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SO|ICI or on behalf of the Nova Scotia Human Rights Commission
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THIS IS SCHEDULE “C” TO THE SETTLEMENT AGREEMENT BETWEEN
HUDSON'’S BAY COMPANY OF THE ONE PART AND
THE NOVA ScoTIA HUMAN RIGHTS COMMISSION OF THE OTHER PART

SETTLEMENT REACHED IN NOVA SCOTIA HUMAN RIGHTS COMMISSION COMPLAINT
JOINT PRESS RELEASE ISSUED BY
The Nova Scotia Human Rights Commission
and
Hudson’s Bay Company

The Nova Scotia Human Rights Commission and Hudson’s Bay Company have settled a
complaint filed by Kathleen Viner alleging that on April 16, 2008 two employees of Zellers’
Greenwood, Nova Scotia store discriminated against her on the basis of race and/or colour. As
a result of the settlement, there will be no further proceedings in the complaint.

‘It's always preferable when parties are able to come to a mutually agreeable settlement in
instances where discrimination is claimed to have occurred,” said Michelle Higgins, Director and
CEO of the Human Rights Commission. “These breakdowns in relationships, whether causing
intentional or unintentional harms, can be resolved through meaningful dialogue. It allows all
involved to better understand what went wrong, learn from the experience and prevent similar
issues in the future.”

The complaint drew attention to the issue of consumer racial profiling in Nova Scotia, one that
the Commission has researched and is partnering with retail sector associations to address
through an education campaign.

Speaking for HBC, Tiffany Bourré, Director, External Communications said that “HBC's
expectation and requirement is that all persons with whom HBC conducts business, including
customers, suppliers and associates, will be dealt with in an honest and ethical manner and, in
particular, that they will be treated in a dignified, fair and understanding manner at all
times.” She also stated that “Discrimination, harassment or the use of inappropriate language
or action is not tolerated in any circumstance, and that while we are satisfied that the two Zellers
Associates did not discriminate against Ms. Viner on August 16, 2008 on the basis of race
and/or colour, this settlement with the Commission will conclude the Complaint.”

HBC has agreed in the settlement to develop and implement a program designed to educate its
Nova Scotia-based Loss Prevention Officers in relation to consumer racial profiling and train
them in dealing with customers appropriately in that respect.



