Summary

Beverly Mazurski v. St. Ann’s Motel and Douglass Coolen and Christine Coolen

No. 51000-30-H10-1770

The Complainant, Beverly Mazurski, filed a complaint under the Nova Scotia Human Rights Act
alleging that the Respondents, St. Ann’s Motel, Douglass Coolen, and Christine Coolen,
discriminated against due to lack of accommodation of her disability: Ms. Mazurski is deaf and
requires the assistance of a guide dog while staying at the Coolen’s motel. The Respondents did
not understand the nature of the request. The parties worked collaboratively to create a
forward-looking plan.



